
Action in Maturity, Inc. Covid-19 Protocols 

 

Driver Vaccination and Continued Screening 

• Current drivers have received the Pfizer vaccine (new drivers are strongly encouraged, but not 

required, to avail themselves of a vaccination). In addition, they continue to be tested weekly. If 

they test positive, they are sent home to quarantine for 14 days and directed to seek medical 

care as well as an additional Covid test. 

 

Driver PPE 

• *Drivers are required to wear a mask covering nose and mouth at all times while driving. 

• Drivers are required to wear gloves at all times while driving. 

 

Vehicle Maintenance 

• Drivers wipe down seats and railings with bleaching wipes after each disembarkation. 

• Vehicles are disinfected at the end of each day. Vans are sanitized by a cleaning service monthly. 

• To maximize airflow, drivers can open windows for ventilation and increase heat during cold 

days. 

 

Social Distancing 

• *Vans are filled at 75% of total capacity. 

• *Passengers are seated in staggered fashion, every other seat and every other row. 

• *Passengers line up six feet apart and board the van one at a time. 

 

Trip Scheduling (grocery and Walmart only; no trips are made to entertainment or cultural stops) 

• Trips can be doubled to accommodate all passengers, half go in Trip 1, half go in Trip 2. 

• To date, time in the grocery store is not limited. It is assumed that CDC measures are taken 

while shopping and are enforced by the retail outlet. 

 

Passenger Protocols 

• Passenger temperatures and symptom monitoring shall be done by service coordinators. 

• *Passengers are required to wear a mask on the van at all times. 

• *If a passenger wishes to board the van while exhibiting obvious symptoms, the driver may 

refuse to allow boarding. Driver will refer passenger to service coordinator. 

 

*In accordance with MTA protocols 


